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Issue Summary Serial Number Location 

Applies To All treadmills, cycles, ellipticals, and cross-trainers 

Detailed Problem Description Where to locate the serial number on different types and models of equipment 

 

Equipment Models SN Location 

  

Treadmill ALL Front cover or frame, near the power switch 

  
C51U 
C52U 
C53U 

C530U 
C570U 

C580U 

Rear frame vertical post, facing the cover 
Upright Cycle 

C5200U Front cover 

  
C51R 
C52R 
C53R 

C530R 

Slanted vertical frame, near rear handle 

C570R 
C580R 

Recumbent 
Cycle 

C5150 

Front cover 

  
805P 
807P 
E82 

E820 

Rear cover, near power switch 

E83 

E86 
At rear, near power cord. 

E8300 

E870 

Elliptical Trainer 

E880 

Under rear cover on right side of frame; look in 
the cover opening for the glide rails 

   
XT20 On the rear frame 

Cross Trainer 
XT50 Rear cross support handlebar 

 


